Infrastructure Solutions
WHY CHOOSE TELEX?
Critical environments require dependable solutions. Our products can be relied upon
to ensure seamless operations and worker safety.
Telex has been delivering radio dispatch solutions in the infrastructure market for many
years. Whether you are a large multi-state utility, an oil and gas operation, or a major
waterway, our dispatch products can be tailored to meet your unique needs.
The Telex radio dispatch solution allow users to integrate multiple radio technologies,
such as P25, DMR, TETRA, NXDN, and conventional in order to provide communications
between groups responsible for making sure your operations run smoothly.
Utility companies often work across a wide geographic area, and often with multiple
radio technologies. Worker safety is paramount not just for day-to-day operations, but
even more so during a weather event when there are even more hazards. Through the
use of GPS radio data, crews can be tracked by personnel in the operations center. If a
worker encounters an emergency, such as being arc flashed, an emergency button on
their radio can be pressed to alert the dispatcher to the worker’s situation. They can
then coordinate the response of other company personnel and emergency services to
that worker’s location. Because the whole system works over IP, the operations center
can be in the same city or several states away.
The oil and gas industry has to coordinate a lot of moving pieces. From operations on
drilling platforms to land based operations, to transportation of workers and material
to and from sites, our solutions can be deployed to link all these vital elements
together. Like the utility industry, the oil and gas industry is deeply concerned with
both worker and environmental safety. Our dispatch systems can help coordinate
rescue and cleanup efforts between multiple agencies using multiple
radio technologies.
Traveling through large waterways such as the St. Lawrence Seaway and the Panama
Canal is a complex business. Our dispatch solutions are counted on by both to
coordinate operations and security in order to make sure things happen as smoothly
and quickly as possible.

WORKS FOR YOU.

Because Telex Radio Dispatch is a Bosch brand, we offer a full
spectrum of solutions that can be integrated together to meet
your unique needs, whether it’s for dispatch, public address,
conferencing, CCTV, fire, or security – to name a few!

Emergency
Responders

Security
and Safety

Operations

© 2017 Bosch Security Systems, Inc.

Public
Address

Transportation

Visit www.telex.com/dispatch to learn more or
find a Telex Radio Dispatch representative near you.

